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Taxi and Private hire

Mark Marshall and Chris Hargraaves

Topics

+ Health and safety of driver and passenger
* Professional standards

» Safe and legal

+ Equalities and disabilities

* Children

« Regulatory frame work

Health and Safety of the Driver and Passenger

* Personal Safety

+ [dentifying the risks

* Safepuards

« Precautionary measures.

Personal safety-identifying the risks

+ Verbal and physical abuse

+ Theft or damage

* Reutational harm — complaints

+ Being left in a position of vulnerability
« Manual handfing
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Triggers

+ Drunkeness

* Arguementative conversation
* Disagreements on price

« Vulrierability or lonliness

Precautionary measures

* Conflict resolution

+ Assertive but polite approach
* Seating arrangements

* Communicating concerns

* LTV

* Dynamic risk assessment | no baseball balk bats, chair legs, wheel
braces or knives }

Typesof theft or damage

+» Making off without payment- what is the law
* flobbery by customer

* Robbery by unknown offender

* Wreckless damgage

* Unintentionaf damage-spiltages,sickness etc

What can be done

+ Police action for serious crime

+ Getting thd office or colleugss supoort
« Take detsils asap, descriotion, adress,
+ Follow upnin tge cold lughtbof day.
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Passenger Safety

+ tdentfy any vulnerabilities .

* Safe carriage.

* Understanding the route or destination
* Seat belts and seats

* Correctly loaded and strapped including any luggage..

Lost property

* Private Hires- 72 hours defiver to operator whe should retain for 12
weeks.

+ Hackney Carriage- 48 hours lodged with the Council and obtain a
receipt. Entitled to maximum of £5 for delivery.

+ Theft by finding- report to the police station if not claimed can then
assume the rights of the owner after 28 days.

Vulnerabilities

+ CSE —What is it and what should you do ?
+ Special needs or adjustments 7
+ Drunkeness

Unit outcomes

O Know how to use map reading and
navigational tools

0O Know rules, safety measures and restrictions
related to picking up and setting down
passengers

O Know how te accurately charge out a fare for
transporting passengers within a hire and
reward system

Zadzosth Nt Gl CIH
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Maps and route planning 1.2

- The types ol'maps requllnd bz:nms will refiect the type of ko undertaken; for most drivers i wil depend an
@ andt il resert to using lown and ety maps, tounisl maps, 1oad allases and satele
m'dgahon

AZand AL
dutalled streatpl

42hpes & Tha Fpde College C12M

13 Benefits of Advanced
Communication Technology 1
OBluetoeth (mobile phone)

QPersonal digital assistant {PDA)

LGohal positioning satelile (GPS)

Petsonal Dighat
Assistant POR]

Bhartooth eaplace bor
hont

Bahpmad L The R\ Ecapn €12H

QGenaral packel radio sarvice {GPRS)

OProfessional mabile radio (PMR)

OShort massage service (SMS)

Setting down and Picking up Customers
2.1

QTratfic conditions

QOwWeather conditions
{JParking restrictions
OAssistance raguired

OSeat belt legislation

Uschpecd B Tw b Cotegn IS

Picking up and Setting Down 21

Usualy there is no set Eme Bmit for
stopping and seting down as & may take a
disabled passenger some considerable
tima to board or aligh; if ramps have to
deployed that vill inctease the walting
petted as the priofily ks passenge! safety.

H there are walling or parking restrictions the taxi cannot stop
for tonger thanis necessary to safely complete the boatding or
alighting.

Bl R TN Aty Eamage €2ad
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Picking up and Setting Down 2.1

" Penaity Charge
Hoftice
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If Ihe diiver receives a PCN [penaky
charge notice) whie ganuinely ghing
essential help lo a passenger, the driver
shoutd recard delals of the passenger and
the event ,and lodge an appeal to the
Ticensing authority.

Kfas! ficansing authorias ball suppot @
driver whene passenger safely is
concermed.

I pour parking appeat fof picking up and seliing
dawm laits you could make a further appea) ...

Safety Measures at Depots 2.2

DAirports-parking, walting restrictions, fees, passenger identity,
meating points, luggage trolleys

[ARail stations-parking, drop off points, luggage
loadingfunloading, porter senice

CHospitals-parking, ambutance bays, wheelchair passengers,
pick-up points, short stay parking spaces

Brivers should check with their o Fighwey Authority or loco! traffic
enforcementrules for picking up ond seiting dovin of passengers.
Errchod & heFida LM CRM

Backyed B Tha Fyisy Eoagecribd

Airport Railway and Hospital

security 2.2 Section 2. Professional manner

You must N
+ Co-operatewith the police and * Speed limit
* Road rage

+ Keep alert to any new rules and regulations

* Ifyou have a company regresentative at attivals, malntaln . * Stop signs/traffic signals.
contactwith them and note your parking area « Mobile phones

+ Clarify with the customet that it & yaurvehicte that has been
‘Booked

+ Smoking/ eating

* Dress and foot wear
* i you note amything suspiclaus alart the police or secutity
stalf * Personal hygene

= Bepatlent, restrittions can b a nulsance, but they arethera
for a reason

Eackpoal R Tha FASS et CTLI
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Professional manner

* Vehicle cleanliness
+ Receipts {if requested)
+ Converstion civil polite hut not averly personal.

Safe and legal

+ Driver checks ?

* Tyres

» Lights

+ Washers andwipers

* Seat belts

« Door locks

+ Hand brake

+ Lease pannels and sharp edges.

Safe and legal

* Tyres . Legal tread deapth 1.6 mil over the central %.
+ Exposed cords

» Tyre walls structurally sound and free from excessive splits or cracks.

» Correctly infiated
5]
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Lights

* Head lights and main beam.
* Tail and brake lights.
« Reverse and fog '

Offence committed under the Road Traffic Act if any lighting defects
are found

Driver checks

* MOT failures

» Inopesative handbrake

* Lighting defects

* Washers and wipers not working
« lliegal tires

* Door locks faifing

* Corrosion.
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Outcomes

[Understand the role of the driver in ensuring
that the vehicle and its ancillary components
are fit for purpose

Qunderstand how to safely pick up and
transport children and young personstaa
destination point where they can be safely
handed over to an authorised person

Ukt B Tra Pty Colrege £T2HE

Duty of Care/Negligence 1.3
Duty of Care:-

QEspecially children

Oloco parentis

QSeat belt regulations- agefheight limits
MNegligence:-

[ICivil proceedings

LiFines

LlLicence penalties

Haekpod & e Mia Gl (TS

Teansporting chikiren and young persons Duty
of Care & Negligence 1.3

Rules and regulations

Accepting the tarms of a
school cantract Tmplies that
yau understand the term ‘Duty
atCare’s

Negligence is the maln reason
dhvers and operators fallin
thalr duty of care,

Your pust provide a sofe emvironment for the chitdren ond young pecsansin your
care

Erckieea  Tha Fploe Cotupe (1246

Transporting children and young
persons 4.1

‘fhe driver will require

&1 an enhanced criminat records
check ta search sevaral databases
R.N.C. {Potice Mational Computer
Database} for convictions,
reprimands and cautions; Sex
OffendersList; |.5.A. Children &
Vulnerable barned list

[l to beregistered as 3 membar of
the lndependeat Safeguarding
Authority

Baaipear & Tha e ColpuCUTUSH
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Transparting chitdren and young persons 2.3/4

Driver's Responsibilily to ensura safetywhen entering and feaving
ha vehicle:- The sngine should be twined aff und vehicie statfonary whilst
children entesing ond child locks activated

- Asslstwith wheekhalraccers but

vehica thatcould cause hami 2t In)

4 to liftar physically
handie tha <hild in enyway

When and how 10 enterar teave the
vehicle, 313ist where necessary

Help to malimtaln the digattyaf
the child when assistingwith
Baardingsnd alighting

Eiadianl & The Fikde CoTt 7235

Transporiing children and young persons 2.6

Loco parentis

The driver and escort who are
under contract frem thelocal
authority to transport children
10 and from schaol, havein
many cases, the legal statusof
'in Incu‘pe;emls'- thatis, in
place of parest’.

PleateTook
attermeand
keepre sale.

Rerckgersd £ Do fets Cale 1246

Transporiing children and young persons 2.7

Types of incidents you
mygy have to deal v.%!h:-

s+An unwell child
«‘Travel sickness
+Reports of bullying
# Misbhehaviour

<A distressed child

Heowever,If the chitd
fooks tmwll:

Carefully question the childto
ascertaln the seriousness of the
problem coupfedwith how they
laek; for example, are they

+ fiushed and lack colour

- sweating

+ are they in paln

Many chitdren sulfer fram travel
skkness and the driver should be
prepared far this eventuality by
carcyingvomit bags.

Blibpad L T Fytde €4ega €26

Transporting children and young persons
2.718

OMEsbehaviour-calmiy tell the child that you wilt be making a
report to parent/school or authority

{Never acceplable to smack, shout or threaten a child)
(Never remove a child/young person from the vehicie}

Qbistressed child-ask simple questions to find the cause but
explain you can only help with aspects of the journey, anything
else such as hublying you must refer matter to parent, guardian
because you are not trained to counsel

Biachpoct § T Fytt Eveqn o2l
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Regulatory Framework

* Taxis and Private Hires

* Licensing Conditions and Pollcy
* Comumittee Framework

* Powers

Taxi and Private Hires What's the difference

* HC’s can stand or Ply for Hire in thare district.

» HC's Can pick up any where within there district { flag down }
+ Must have a top sign and metre

* Should have a ptate front and rear.

« Compelled to carsy unless there is a reasonable excuse.

* No person other than the hirer unless consent.

« Fixed number never to be exceeded.

Private Hires

* Must be pre booked

« All 3 licences should line up.

+ Don’t need meters and can set there own rate.

« Driver cannot accept a booking other than through a Licensed
Operator. ( Nottingham City Councit v Woodings )

+ Design and appearance shauld not lead to confusion that the vehicte
is a hackney carriage. Sec 48 LGMP Act

Drivers- mandatory

* Requirements- Section 51
» Must be fit and proper
« Must have been authorised to drive 2 motor car for 12 months

10
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Drivers- Discretionary Requirement's

+ Conditions of Licence ( Private hire )
« Hackney carriage drivers subject only to Byelaw's { Neath v Porttalbot]

+ Policy reguirements- CSE Training Knowledge of the Boraugh,
medicals

Refusing a Licence

* Policy requirements not achieved
« Triggers Conviction Policy

+ Medicat fitness

» Complaints

« Concerns with historical convictions even though they don't trigger
the convictions policy

Refusing a Licence

» Policy requirements not achieved
« Triggers Conviction Policy

» Medical fitness

+ Complaints

+ Concerns with historicat convictions even though they don't trigger
the convictions policy

Reascnable Cause ?

» Conductfcomplaints

* Failed to comply with compulsary requirements
* Repeated attendances before the Committes

* Vehicle maintenance issues

11
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Tustifying the suspension

« Can be used as 2 deterrent or punishment { only in this regime)

* Clear reason linking to the time frame given ie time to relrain{attﬂnd a course
etc. If setting for punishment why 6 weeks and not 3 weeks

+ Noguidance cr the subject cther Sect 182, para 11,23 ( diffarent regimea )

* 11,23 Licensing a ) id also note that ol af
licensable activities may be imposad either permanently ar for 2 temparary perlod of up to three
months, szmran;r, hanges o sui?ensrun of the licence for up to three months cauld impact on the
business helding 1he licence financally and would only be expected to ba pursued assn appmrﬂale
mezns of promating the licensing obfectives or preventin, IIiaEa! working. Sa, far Instance, a licence

cauifd be suspendedfor a waakendas a means of deterri r\n’ﬁl. 3 { hi

that gava rise to the ravlew o happen agaln, Howaver, it wlil always be important that amy
datrfmanta! financizl Impact that may result froma Kcensing authorlty’s dedsian s appropriate and

partit 1o the p f the licensing nd for th fon of Hegal working In
licensed premises. But whera premises are found te be trading irresponsibly, the licensing authority
should net hesitate, where appropeiste 1o do 30, to take Lough action ta tackle the proflems at the
premises and, wh hy ures are deemed fent, to revoke the licence.

When does the Suspension take effect.

+ 21 days from the date of the decision being communicated. { notice
given}

+ Oppertunity to appeal to magistrates within those 21 days which
stays the suspension until the outcome of the appeal.

+ Can take immediate effect but separate reasons for the immediacy
in the interests of public safety } must be given.

+ Can still appeal an immediate suspension or revocation hut they are
off the road whilst the appeal process runs.

Revoking the Licence

+ Can revoke vehicle or drivers licence

* Same powers as the suspension powers ( Section 61 ) takes effect 21
days after the notice unless separate decision to make it inmediate.

+ Emergency Powers to revoke or suspend now available. Standing
order 35

Taxi Metres

*» Reguired in all Hackneys but not in Private hire.

+ Must not exceed the rate set by the Council

* Must be clearly visible

» Should be engaged at the start of the journay

« Can add extras for luggage and passengers

« Can not add extras for offering assistance to disabled passengers.

12




